General Terms and Conditions Haags Studiepunt Homework Guidance

Contractor/contact person. the parent/caretaker who registers the student and by this means enters
into the guidance contract with the Haags Studiepunt, hereafter to be referred to as ‘Contractor’.

Student obligations

The student is expected to complete his/her school work to the best of his/her ability, conscientiously
and with a positive attitude. The student is expected to be present shortly after the end of the last
lesson and, at the latest, by the start of the guidance. The student is expected to comply with the
school rules and the house rules of Haags Studiepunt. Should the student (repeatedly) fail to comply,
Haags Studiepunt has the right to exclude him/her from participation immediately. The house rules
are issued to the student at the start of the homework guidance.

Fees

The monthly fees are based on a whole school year and charged by means of fixed monthly
instalments, from the start of the guidance up to and including June of the current school year (in the
case of exam students, up to and including May). The actual number of afternoons of guidance
participation may differ from one month to the next. This factor was taken into account when
calculating the monthly fee. Should the first month not be a full calendar month, the number of actual
guidance afternoons attended will be calculated at a daily rate. The invoice is sent by email each
month.

Conditions of payment

The invoice is paid monthly in advance by means of authorised automatic withdrawal. For this
purpose, the authorisation declaration that is part of the registration contract needs to be completed
in full and signed. Payments to Haags Studiepunt can only be made via automatic withdrawal. The
payer need not necessarily be the Contractor. The Contractor remains responsible for payments in all
cases.

Should, for whatever reason, the collection instruction not come through, Haags Studiepunt will
inform the Contractor as soon as possible. The invoiced outstanding amount must be remitted to the
Haags Studiepunt bank account within 5 days thereafter. Should payment not have ensued, Haags
Studiepunt has the right to exclude the student from the homework guidance class immediately. In
this case, the outstanding monthly payment remains due.

Should the Contractor not remit any of his/her payments in time, Haags Studiepunt has the right to
charge the legal monthly interest rate on outstanding amounts, as well as administration costs of up
to €25,-. Should Haags Studiepunt, after a formal letter of notice in terms of legal provisions, be
forced to take legal action, all costs arising from legal and collection expenses will be charged to the
Contractor.

Term of contract & termination

The guidance contract continues up to and including June of the current school year. Interim
termination is possible with a termination notice of one month, calculated from the first day of the
following calendar month. The termination must be submitted in writing or by email to Haags
Studiepunt. Note! After March 31, it is no longer possible to terminate participation in the homework
class/homework guidance for the current school year.

During school holidays, during work and/or school tour weeks, on sports days and public holidays and
other free school days, there will be no homework guidance. On particular school days Haags
Studiepunt may decide to start or end the homework guidance earlier, or not continue the session.
The calculation of the monthly fee has taken account of the above possibilities so that the monthly fee
remains the same at all times.

Absence by the student has no influence on the monthly fee.



General matters

Haags Studiepunt is not responsible for any damage suffered by students during participation in the
homework guidance. Furthermore, Haags Studiepunt is not responsible for loss and/or theft of
property belonging to students. In all instances for which these terms and conditions do not provide
for, the Haags Studiepunt has the right to decide (in consultation with the school). Dutch Law applies
to every contract between Haags Studiepunt and the Contractor.



